
In the Staging Area, the Status is now In Review. 

Note: You can also See Audience and Edit Campaign.

In order to Edit a campaign, it must be unapproved first. 

Click/tap Approve button.



The Status is now Approved. 

You can Un-approve the campaign if needed. The only way to edit a 
campaign at this point is to Un-approve it. 

See Audience allows you to see your audience. 

Test now allows you to enter a phone number to send a test campaign to.

When you’re satisfied with your Campaign, there is nothing 
left to do until it goes out at the scheduled time. 

Hint: Add yourself to the campaign so you know when it is 
completed.



Once the Campaign is completed, the data can be 
viewed in Archived Campaigns. 

You can also Inspect the Campaign from here by 
selecting a campaign and clicking/tapping Inspect.



Under Subscribers you can 
Search Customers by 
Date, Location or Phone 
Number.

You can Add Customers within 
Easy Onboarding by entering 
First and last name, Phone, 
Email, Location. There is also 
an Opt-in drop down. 

Under Manage File you can 
upload your customer contact 
file. CSV or Excel is acceptable.

Here you can load an example of the 
file needed to upload.



In Active Locations, you can add 
and edit locations and add how 
ever many you need when you 
have multiple locations. 

You can also deactivate 
locations, and 
reactivate as needed.



Below you can see your Billing History, Successes and 
Failures. This data can be exported to CSV or EXCEL format.



Under My Profile you’ll see Name, 
Username, User ID, Email, Phone, 
Member Since, and Address. All 
this is editable.

Below you can update your password at anytime. 


